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What is the Customer Infomation Platform?

 The Customer Infomation Platform (CIP) is an 
interactive, internet-based information tool.

 It is available free of charge.

CIP is a multi-corridor tool providing
harmonized information for 6 out of 9 RFCs.

RailNetEurope  as the owner is responsible 
for hosting and maintenance of the CIP.
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The RFC NS-B Customer Information Platform can be access
via the RFC website:

www.rfc-northsea-baltic.eu
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• CIP provides precise information on the routing, terminals and 
track properties.   
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Corridor Line Properties
Precise, rail freight  -specific information on the properties of corridor lines, 
such as intermodal freight codes and interoperable gauges.
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Thank you for your attention!


