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What is the Customer Information Platform?
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Short term goal/collection of quick wins: Positioning of CIP as 

Information One-Stop Shop
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Multi-corridor view is implemented in the interactive map
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Joint document structure used by all participating RFCs
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Corridor Information Documents (CID)
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Let’s start using the tool! New customer-friendly login mask is

available:
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CIP General layout:
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Infrastructure Projects:
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ERTMS Projects:
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Details along the route tool:



12

Adaptions to raise usefulness were defined:
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Route-finding functionality after the extension
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How to access the CIP?

https://cip.rne.eu/
If you need support with accessing the system, please contact CIP Service Desk:

For e-mail inquires write to: For inquires by phone call: 

support.cip@rne.eu +43 1 907 62 72 25

Service Desk opening hours on working days:

Monday - Thursday: 09:00 - 16:00 

Fridays: 09:00 - 15:00 

A direct link to the CIP can also be found on the webpage of the RFC North Sea – Baltic 

and other each participating RFCs:

www.rfc-northsea-baltic.eu
� www.corridor-rhine-alpine.eu

� www.rfc-northsea-med.eu

� www.scanmedfreight.eu

� www.atlantic-corridor.eu

� www.rfc-baltic-adriatic.eu
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Thank you for your attention!

Patrycja Urbańska

Chief Expert

RFC North Sea – Baltic Office

patrycja.urbanska@plk-sa.pl

+48 600 090 015


