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What is the Customer Information Platform?
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Your single source of harmonised corridor
information, 24 hours a day, 7 days a week.
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Short term goal/collection of quick wins: Positioning of CIP as
Information One-Stop Shop

4 COPRIDOR ()  sme 1 Interactive
map with
R el R, infrastructure
parameters Costumer benefit:
RFCS :,;fi o CIDs as PDFs Easy access to RFC-
\ T r TCRs as XLSs related information
= PAP catalogue
Coming ey @RFEZ as XLS/PDF
soon: ORFCY $mbar/‘: RAG/TAG

Information

v Provide all RFC-related information in a harmonised format at a single spot:
v Reduction of complexity for customers when searching for information
v" The required information is already available, just presented differently
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Multi-corridor view is implemented in the interactive map

Muiti-Corridor View: Dear Customer, please select the Corridor(s), the ‘Interactive Map’ of which you are interested in and then press the ‘Set’ button. Leave Feedback
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Joint document structure used by all participating RFCs

Loggedin as: PUBLIC

Interactive Map [ Information Documents l
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Corridor Information Documents (CID)

Interactive Map [ Information Documents I Home Public Administration

Multi-Corridor View: Dear Customer, please select the Corridor(s), the ‘Information Documents’ of which you are interested in and then press the ‘Set’ button.
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Tree Structure Pages
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v Public Information Document Title

o Corridor Information Documents (CIDs) Corridor Information Documents (CIDs)

Page
v Book 1 - Generalities TT 2019
RFC Rhine-Alpine =

RFC North Sea-Med
RFC ScanMed A Corridor is a complex project that follows a new set of rules and procedures. For this reason, t
was created to provide all corridor information and to guide all applicants and other interested pz
line with Article 18 of the EU Regulation 913/2010. Together with RailNetEurope (RNE), the Cor
most of the texts to allow an easier access to and understanding of this information.

REC Atlantic
RFC North-Sea Baltic

> Book 1 - Generalities TT 2018

D  Book 2 - Network Statement Excerpts TT 2019 The CID applies the RNE CID Common Structure so that all applicants can access similar docur

> Book 2 - Network Statement Excerpts TT 2018 principle, as in the case of the national Network Statements, find the same information at the sai
into five books to clarify the specificity and independence of the key content of the document, an

»  Book3- Terminal Description TT 2019 updating of the information. The Corridors together with RNE developed harmonised texts for all

> Book 3 - Terminal Description TT 2018 Book 4.

tps:i//ciptest.me.eu/apex/f7p=212:170:937987341212:::P170_BOCKS_LIST:500284 »
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Let’s start using the tool! New customer-friendly login mask is

available:
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Dear customer, welcome to the Customer Information Platform of RFCs Rhine-
North Sea-Med. ScanMed, Atlantic, Baltic-Adriatic and Morth Sea-Baltic. To access

the platform please key in the code in the answer field below. Dear internal user, yOU[' fe
Gdbac
ki

Ct.lslnmer.Login

please use the "Internal Login" link for login.

*Answer |

| G

Internal Login

If you need support with accessing the system, please contact our Service Desk at
support cip@rme.eu
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CIP General layout:
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Infrastructure Projects:
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ERTMS Projects:
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Details along the route tool:
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Route-finding functionality after the extension
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How to access the CIP?
https://cip.rne.eu/

If you need support with accessing the system, please contact CIP Service Desk:

For e-mail inquires write to: For inquires by phone call:
support.cip@rne.eu +43 1907 6272 25

Service Desk opening hours on working days:
Monday - Thursday: 09:00 - 16:00
Fridays: 09:00 - 15:00

A direct link to the CIP can also be found on the webpage of the RFC North Sea — Baltic
and other each participating RFCs:

www.rfc-northsea-baltic.eu

v" www.corridor-rhine-alpine.eu

v www.rfc-northsea-med.eu

v www.scanmedfreight.eu

v" www.atlantic-corridor.eu

v" www.rfc-baltic-adriatic.eu
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Patrycja Urbanska

Chief Expert

RFC North Sea — Baltic Office
patrycja.urbanska@plk-sa.pl
+48 600 090 015




