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Status Check-In pilot

Check-In process was finalised and agreed by IMs and RUs by June
2022. Pilot started in June 2022, customers were informed by IMs
about the piloting phase.

Until now only 50% of the traffic uses the process and is checking-
in in Bad Bentheim. Even the process is welcomed by customers,
the process needs HR capacity and cannot be always fulfilled.
Customers not using the process will be contacted again.

Review and decision on implementation or amendment of the
process will be done in November/December 2022.
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What is next?

Implementation Check-In Process:
Finishing the pilot, legal check, implementation

Implementation and Rollout Mindestbestellkriterien: Consultation of the RUs,
Changes Grenzbetriebsvereinbarung (Border agreements), Implementation for Bad
Bentheim and other DE/NL Borders

Follow-up Workshop with RUs: Organisation of a Follow-up Workshop and agreement
on the future QCO Bad Bentheim Actionplan

Coordination Ad-hoc traffic: Agreement on an optimized process for the coordination
of ad-hoc traffic

Dwelling Time Report: Development and Implementation of a border report to
measure the success of the QCO concept



